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Abstract
The aim of the research is to identify the extent of the impact of the
use of stealth marketing technigues on the switching of customers
from one brand to another at Contact Companies in Egypt (
Vodafone & Orange &We& Etisalat) ,in addition to providing
recommendations to the management of the Contact Companies
under study that would work to activate and develop the stealth
marketing techniques used, And to benefit from its advantages in a
way that leads to limiting the switching of customers from one
brand to another, and the study reached a set of results, the most
important of which is that there is an effect of stealth marketing as
a whole on the customers switching from one brand to anther at
Contact Companies in Egypt, and the results also showed a positive
impact For both Viral Marketing and Brand Pushers and Marketing
Pop and Rap Music on customer switching, and a negative direct
effect of both Celebrity Marketing and Marketing in Video Games
on customer switching, while there is no effect of Bait-and- Tease
Marketing on customer switching, the results also revealed that
there are significant differences in perception. Customers: research
sample for all study variables according to demographic variables
(Gender, age, educational level, income - per month, daily internet
usage rate, name of the mobile service company that is being dealt
with)
Key words: Stealth Marketing, Viral Marketing, Brand Pushers,
Celebrity Marketing, Bait-and- Tease Marketing, Marketing in
Video Games, Marketing Pop and Rap Music, Consumer
switching
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